
 

  

 



 

 

 

 

  

 

 



 

i 

 

 
 

 ........................................................................................... 1 

  .................................................................... 3 

 .......................................... 3 

 ............................................................................ 9 

 ........................................................................... 16 

 ............................................................................................. 17 

  .......................................................... 19 

 ................................................................... 19 

 ...................................................................................................... 20 

 ....................................................................................... 22 

 ............................................................................... 23 

 ..................................................... 26 

  .............................................................................................. 26 

  ................................................................................................ 26 

  ........................................................................................... 27 

  ....................................................................................... 29 

  .......................................................................................... 32 

  ....................................................................... 33 

  ....................................................................... 34 

  ............................................................... 37 

  ................ 37 

  .................................... 37 

 .......................................... 38 

  ....................................................................................... 39 

  ........................................................... 39 

  ............................................................................................. 44 

  ....................................................................... 52 

  ................................................. 54 



 

ii 

 

 

  ................................................... 55 

  ......................................................................................... 63 

  ....................................................... 63 

 .................................................... 65 

 ....... 67 

 ....... 68 

  ........................................................................................... 69 

 ................................................................. 69 

 .................................................................... 71 

 ................................................................................. 72 

 72 

 .................................................................. 76 

 ............................. 80 

 

 

 

 

  



 

iii 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

iv 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

1 

 



 

 

2 

 



 

 

3 

 

 



 

 

4 

 



 

 

5 

 



 

 

6 

 



 

 

7 

 

 

 



 

 

8 

 

 

 



 

 

9 

 



 

 

10 

 

 

 

 

 

 

 

 

 

 

 

 

 

1. 



 

 

11 

 

 

 

 

 

 

 

 

2. 

 

 

 

3. 

 

 

4. 

 

 

 



 

 

12 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

13 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

14 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

15 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

16 

 

 

 



 

 

17 

 

1. 

2. 

3. 



 

 

18 

 

4. 

5. 

6. 

1. 

2. 

3. 

4. 

5. 



 

 

19 

 

 



 

 

20 

 



 

 

21 

 



 

 

22 

 



 

 

23 

 



 

 

24 

 



 

 

25 

 



 

 

26 

 

 

 

 

 

 

 

 

 

 

 



 

 

27 

 

 



 

 

28 

 



 

 

29 

 

 



 

 

30 

 



 

 

31 

 



 

 

32 

 

 



 

 

33 

 

 



 

 

34 

 

 

 

 

 



 

 

35 

 

 

 

 

 

 

 



 

 

36 

 



 

 

37 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

38 

 

 

 



 

 

39 

 

 

 



 

 

40 

 



 

 

41 

 



 

 

42 

 



 

 

43 

 



 

 

44 

 

 

 



 

 

45 

 

 



 

 

46 

 



 

 

47 

 



 

 

48 

 

 



 

 

49 

 

 



 

 

50 

 

Estadístico de 

prueba 

Valor del cuestionario 

de conocimiento del 

personal de Enfermería  

Valor de la escala de 

satisfacción del adulto 

mayor  

Z -5.405b -3.846b 

Sig. asintótica 

(bilateral) 
.000 .000 



 

 

51 

 



 

 

52 

 

 

 

 

 

 

 

 



 

 

53 

 



 

 

54 

 

 



 

 

55 

 

 

1. 

2. 

3. 

4. 

5. 

6. 

7. 

https://e-revistas.uc3m.es/index.php/RECS/article/view/6275
https://paratodomexico.com/estados-de-mexico/estado-sinaloa/index.html
https://paratodomexico.com/estados-de-mexico/estado-sinaloa/index.html
https://www.gob.mx/cms/uploads/attachment/file/411617/SINALOA_5-11-2018.pdf
https://www.gob.mx/cms/uploads/attachment/file/411617/SINALOA_5-11-2018.pdf
https://www.culiacan.gob.mx/?view=article&id=92&catid=8#:~:text=Se%20encuentra%20en%20la%20zona,00%20(Huso%20horario%2033)
https://www.culiacan.gob.mx/?view=article&id=92&catid=8#:~:text=Se%20encuentra%20en%20la%20zona,00%20(Huso%20horario%2033)
https://www.culiacan.gob.mx/?view=article&id=92&catid=8#:~:text=Se%20encuentra%20en%20la%20zona,00%20(Huso%20horario%2033)
https://media.transparencia.sinaloa.gob.mx/uploads/files/53/PDAAM-03_Casa_Hogar_del_Anciano.pdf
https://media.transparencia.sinaloa.gob.mx/uploads/files/53/PDAAM-03_Casa_Hogar_del_Anciano.pdf


 

 

56 

 

8. 

9. 

10. 

11. 

12. 

13. 

14. 

https://www.who.int/es/news-room/fact-sheets/detail/ageing-and-health
https://www.who.int/es/news-room/fact-sheets/detail/ageing-and-health
http://scielo.sld.cu/scielo.php?script=sci_arttext&pid=S1729-519X2020000500015&lng=es
http://scielo.sld.cu/scielo.php?script=sci_arttext&pid=S1729-519X2020000500015&lng=es
https://revistas.unam.mx/index.php/cuidarte/article/view/72760
https://revistas.unam.mx/index.php/cuidarte/article/view/72760
https://doi.org/10.1016/j.recot.2022.12.003


 

 

57 

 

15. 

16. 

17. 

18. 

19. 

20. 

http://scielo.isciii.es/scielo.php?script=sci_arttext&pid=S1132-12962020000300008&lng=es
http://scielo.isciii.es/scielo.php?script=sci_arttext&pid=S1132-12962020000300008&lng=es
https://www.scielosp.org/article/rpmesp/2020.v37n2/341-349/es/
https://www.scielosp.org/article/rpmesp/2020.v37n2/341-349/es/
http://scielo.isciii.es/scielo.php?script=sci_arttext&pid=S1695-61412022000100545&lng=es
http://scielo.isciii.es/scielo.php?script=sci_arttext&pid=S1695-61412022000100545&lng=es
http://www.scielo.org.mx/scielo.php?script=sci_arttext&pid=S1665-70632019000300303&lng=es
http://www.scielo.org.mx/scielo.php?script=sci_arttext&pid=S1665-70632019000300303&lng=es
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC10520294/


 

 

58 

 

21. 

22. 

23. 

24. 

25. 

26. 

https://www.medigraphic.com/pdfs/salcietec/sct-2022/sct221m.pdf
https://www.medigraphic.com/pdfs/salcietec/sct-2022/sct221m.pdf
https://www.icn.ch/sites/default/files/inline-files/PS_C_Evidence%20based%20safe%20nurse%20staffing_Sp.pdf
https://www.icn.ch/sites/default/files/inline-files/PS_C_Evidence%20based%20safe%20nurse%20staffing_Sp.pdf
https://www.icn.ch/sites/default/files/inline-files/PS_C_Evidence%20based%20safe%20nurse%20staffing_Sp.pdf
http://www.scielo.org.pe/scielo.php?script=sci_arttext&pid=S2227-47312022000200009
http://www.scielo.org.pe/scielo.php?script=sci_arttext&pid=S2227-47312022000200009
https://repositorio.utn.edu.ec/bitstream/123456789/15930/2/PG%201817%20TRABAJO%20DE%20GRADO.pdf
https://repositorio.utn.edu.ec/bitstream/123456789/15930/2/PG%201817%20TRABAJO%20DE%20GRADO.pdf
https://dspace.uniandes.edu.ec/bitstream/123456789/17544/1/UA-MQI-EAC-019-2024.pdf
https://dspace.uniandes.edu.ec/bitstream/123456789/17544/1/UA-MQI-EAC-019-2024.pdf
http://scielo.sld.cu/scielo.php?pid=S0864-03192022000200009&script=sci_arttext&tlng=en
http://scielo.sld.cu/scielo.php?pid=S0864-03192022000200009&script=sci_arttext&tlng=en


 

 

59 

 

27. 

28. 

29. 

30. 

31. 

32. 

33. 

https://repositorio.continental.edu.pe/bitstream/20.500.12394/9140/4/IV_FCS_502_TE_Mescua_Salazar_2021.pdf
https://repositorio.continental.edu.pe/bitstream/20.500.12394/9140/4/IV_FCS_502_TE_Mescua_Salazar_2021.pdf
https://www.scielo.org.mx/scielo.php?pid=S2448-60942020000300001&script=sci_arttext
https://www.scielo.org.mx/scielo.php?pid=S2448-60942020000300001&script=sci_arttext
https://revista.cep.org.pe/index.php/RECIEN/article/view/18/16
http://scielo.sld.cu/scielo.php?pid=S0864-03192022000300004&script=sci_arttext&tlng=en
http://scielo.sld.cu/scielo.php?pid=S0864-03192022000300004&script=sci_arttext&tlng=en
https://revista.unsis.edu.mx/index.php/saludyadmon/article/view/296/245
https://revista.unsis.edu.mx/index.php/saludyadmon/article/view/296/245


 

 

60 

 

34. 

35. 

36. 

37. 

38. 

39. 

40. 

https://www.scielo.sa.cr/scielo.php?script=sci_arttext&pid=S1409-45682020000100272
https://www.scielo.sa.cr/scielo.php?script=sci_arttext&pid=S1409-45682020000100272
https://revista.saludcyt.ar/ojs/index.php/sct/article/view/35/214
http://repositorio.sangregorio.edu.ec/handle/123456789/2056
https://www.who.int/es/news-room/fact-sheets/detail/ageing-and-health
https://www.who.int/es/news-room/fact-sheets/detail/ageing-and-health
https://www.reicomunicar.org/index.php/reicomunicar/article/view/217/356
https://www.reicomunicar.org/index.php/reicomunicar/article/view/217/356


 

 

61 

 

41. 

42. 

43. 

44. 

45. 

46. 

https://revistas.usat.edu.pe/index.php/cietna/article/view/358/774
https://revistas.usat.edu.pe/index.php/cietna/article/view/358/774
https://revistas.uaz.edu.mx/index.php/eic/article/view/590/573
https://dspace.ucacue.edu.ec/server/api/core/bitstreams/e4d2af0f-da11-469f-be27-bf76d2d0ae43/content
https://dspace.ucacue.edu.ec/server/api/core/bitstreams/e4d2af0f-da11-469f-be27-bf76d2d0ae43/content
https://www.who.int/es/news-room/fact-sheets/detail/abuse-of-older-people
https://www.who.int/es/news-room/fact-sheets/detail/abuse-of-older-people
https://doi.org/10.35669/rcys.2023.13.e321
https://doi.org/10.31637/epsir-2024-405
https://doi.org/10.1016/J.NEDT.2023.105831


 

 

62 

 

47. 

https://doi.org/10.34119/BJHRV6N1-220


 

 

63 

 

 

 



 

 

64 

 



 

 

65 

 



 

 

66 

 

 

 

 

  



 

 

67 

 



 

 

68 

 

 



 

 

69 

 

 



 

 

70 

 



 

 

71 

 

 



 

 

72 

 

 



 

 

73 

 



 

 

74 

 



 

 

75 

 



 

 

76 

 



 

 

77 

 



 

 

78 

 



 

 

79 

 



 

 

80 

 



 

 

81 

 



 

 

82 

 



 

 

83 

 



 

 

84 

 



 

 

85 

 



 

 

86 

 



 

 

87 

 



 

 

88 

 



 

 

89 

 



 

 

90 

 



 

 

91 

 


